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Quality is a Journey not a Destination...! 
Why they say so, you realise when you start the work! 

And when the inevitable journey begins, one finds that one is not at all equipped to 
understand language and terminology that ISO standards 
speak. 

For laboratories aspiring to go for accreditation in India, NABL website 
or NABH website is the starting point. From there it goes on to download all NABL 
documents 
relevant to medical laboratories from here. 
And NABH documents are here. 
The starting point for NABL are two documents, they are the Bible, 
Geeta and Kuran for NABL! And they are ISO 15189, which can be purchased from Bureau 
of Indian Standards; 
and NABL 112. That is where it begins (and ends!) 

This presentation by Dr Thuppil Venkatesh, Lead Assessor & TC 
member NABL may help you. 

An article by Lucia Berte, called "Laboratory Quality Management: A Road map",is also 
good for understanding Quality. 

Resources from CAP are also useful in further our understanding. 

To further your understanding you may refer to Standards for the Medical 
Laboratory by Clinical Pathology Accreditation (UK) Ltd. 

 

Series of You-tube videos by David 
Burnett (Consultant in quality and accreditation systems), speaking at the 1st European 
Symposium on Quality Management in Laboratory Medicine, may help you. 

For understanding multi-part QC rules a series of talks by Dr. Bhide is very simple to 
understand.. 

When it comes to Quality we can not forget Dr. James Westgard's website. 
Undergoing Internal Auditor training also helps in orienting oneself towards accreditation.. 

Having an ISO consultant may help.. and then documentation , record keeping,staff training 
are the areas to work on.. after the gap analysis. 

http://www.nabl-india.org/
http://nabh.co/main/mlp/index.asp
http://www.nabl-india.org/nabl/index.php?c=publicaccredationdoc&m=index&docType=both&Itemid=199
http://nabh.co/main/mlp/documents.asp
http://www.bis.org.in/
http://www.bis.org.in/
http://www.nabl-india.org/nabl/file_download.php?filename=201207131010-NABL-112-doc.pdf
http://www.laboratoriesmadebetter.com/Lucia_Berte.html
http://www.laboratoriesmadebetter.com/pdfs/LQM_Roadmap.pdf
http://www.cap.org/apps/cap.portal?_nfpb=true&_pageLabel=accreditation
http://www.cpa-uk.co.uk/files/pdlabst.pdf
http://www.cpa-uk.co.uk/files/pdlabst.pdf
http://www.cpa-uk.co.uk/
http://bhidelab.com.p8.hostingprod.com/staff_training
http://www.westgard.com/
http://www.bis.org.in/trg/table1213.pdf


This book by Shubhangi Tambweker looks good. 

These You-tube vidoes by International Experts in Laboratory Quality, discussing the 
difficult challenges facing our laboratories, are providing advanced ideas on how to 
overcome those challenges. 
 

What is Variance Indix Score: Article by Whitehead 

Report of A Trial with Lyophilised QC Sera in the CMCH/ACBI EQAS Programmes in India 
R. Selvakumar, S. Swaminathan and J. J. Fleming 

Free ISO 9000:2000 Quality Manual 
 
Quality is invisible when GOOD, 

Impossible to ignore when BAD 
A presentation by Dr.Mrs.Nalini Ramamurty 

Quality assurance in laboratories  Laboratory Training for Field Epidemiologists. by WHO 

Understanding EQAS 

How to Face ISO Audit Youtube video... 

But in the end it is not about accreditation, as Dr. Vineeta Sood of Panchkula was saying, 
quality is a continuous effort,   not a destination, and not a accreditation too! I think it is your 
conscious:) 

 

http://www.youtube.com/watch?v=J4M7mBUcL5I
http://www.google.co.in/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CFcQFjAA&url=http%3A%2F%2Fiupac.org%2Fpublications%2Fpac%2F52%2F11%2F2485%2Fpdf%2F&ei=d6UwUOqvLcTnrAfRpIDYCA&usg=AFQjCNGpiT-8SsZnhYGDqmbB_GH5-4nP8w&sig2=nUm3UAp_JGeZHR3zPvJ1zQ
http://medind.nic.in/iaf/t04/i1/iaft04i1p24.pdf
http://medind.nic.in/iaf/t04/i1/iaft04i1p24.pdf
https://docs.google.com/viewer?a=v&q=cache:AjmPcCsmuhUJ:wwwn.cdc.gov/dls/ila/cd/india/Jan20/Nalini%2520Ramamurthy%2520Quality%2520Assurance%2520-%2520GHTM.ppt+&hl=en&gl=in&pid=bl&srcid=ADGEEShMiyjxJnN3_XU1Qx4FgSWZltyVW-m-fy5m-EoVo_1vWm1IXTxGt1KU6HjN_VpgMLGuA0xiMplhUu80XGKEIHjHSd-8T9ajNqUmzbGqQzlHuRXRgBjw3QVXhwuAfQ_aVvqESpOY&sig=AHIEtbSKaYWv4dA3_vxz6zsipbPWWs_QHw
https://docs.google.com/viewer?a=v&q=cache:AjmPcCsmuhUJ:wwwn.cdc.gov/dls/ila/cd/india/Jan20/Nalini%2520Ramamurthy%2520Quality%2520Assurance%2520-%2520GHTM.ppt+&hl=en&gl=in&pid=bl&srcid=ADGEEShMiyjxJnN3_XU1Qx4FgSWZltyVW-m-fy5m-EoVo_1vWm1IXTxGt1KU6HjN_VpgMLGuA0xiMplhUu80XGKEIHjHSd-8T9ajNqUmzbGqQzlHuRXRgBjw3QVXhwuAfQ_aVvqESpOY&sig=AHIEtbSKaYWv4dA3_vxz6zsipbPWWs_QHw
https://docs.google.com/viewer?a=v&q=cache:AjmPcCsmuhUJ:wwwn.cdc.gov/dls/ila/cd/india/Jan20/Nalini%2520Ramamurthy%2520Quality%2520Assurance%2520-%2520GHTM.ppt+&hl=en&gl=in&pid=bl&srcid=ADGEEShMiyjxJnN3_XU1Qx4FgSWZltyVW-m-fy5m-EoVo_1vWm1IXTxGt1KU6HjN_VpgMLGuA0xiMplhUu80XGKEIHjHSd-8T9ajNqUmzbGqQzlHuRXRgBjw3QVXhwuAfQ_aVvqESpOY&sig=AHIEtbSKaYWv4dA3_vxz6zsipbPWWs_QHw
https://docs.google.com/viewer?a=v&q=cache:eiu46_U-PkUJ:www.who.int/ihr/lyon/surveillance/quality_control/ihr_l17qualitycontrol_en.ppt+&hl=en&gl=in&pid=bl&srcid=ADGEESiRpY-l6223mb5gNq2ipISG7WioMQf3iDXrxyFToYYbg_QY_u99sNDNlKge6PuT9ftPvZ-_QsP4pjN2Q9qZCUFw8HdL4dVbPC7rRPCN6VOEdUK_OW0Oagf83RBCdnsCaT2IEsOg&sig=AHIEtbRdPCzlVQWLKjOeCEpcVkZRU_v-Qw
http://www.google.co.in/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CFMQFjAA&url=http%3A%2F%2Fambitry.org%2Fmain%2Fwp-content%2Fuploads%2F2011%2Fppt%2FEQAS%2520Interpretation%252010th.ppt&ei=DrQwULCPCITJrAfmtYGADA&usg=AFQjCNEwn2m4rE50d5nLNfo3BpnQnWad3g&sig2=4hZkkjClP5ThqKM9BfZsZQ

